
Dave, 
  
I am writing regarding my recent move from San Diego to San Francisco and the 
incredible experience I had in choosing and using Move-Plus.   When I started my 
search to find a moving company I was rescind to use a larger reputable company like a 
MayFlower.  But I wanted to make sure I was getting the best value out of my move and 
asked for quotes from smaller local companies.   That, as you know, is how I was 
introduced to Move-Plus.  I immediately felt at ease speaking with you and felt like I was 
speaking with a company that cared about the person and not just the business.   When 
the time came to decide, Move-PLUS was the top of my list.  Not only did you have 
competitive prices but working with you made me feel very comfortable.  
  
Of course as the move date got closer, I started thinking "Hmmm, Dave was a great 
salesperson but I don't really know anything about Move-PLUS. Did I make the right 
decisions?"   That question was immediately answered on the day of the move. YES!  I 
made a great decision.  Thomas and his crew where unbelievable.   They were friendly , 
professional and got the job down not only in lightening fast time but so smooth that I felt 
like my friends where  helping me out.   To me these guys went above and beyond 
ANYTHING I could have expected.  They were finished within 2 hours and with Thomas 
at the lead I just got to sit back in awe and watch.   I was continually waiting for the twist 
with the experience.  And it did come at the end; when Thomas said "We will have your 
stuff in SF tomorrow morning".   My jaw dropped.  In my entire life I have moved and had 
to worry about the movers being there before me.  Now my biggest moving issue was 
getting to SF at a reasonable hour the next day to let them in.  
  
When I got to SF the next day, it was around 7:30 pm.  Thomas and his SF crew had 
been waiting for hours for me.   But in true Thomas form, he never complained and 
moved me in and had everything set up in an hour or so while I sipped on a beer!! 
  
I can't say enough expletives about my experience with Move-PLUS, AWESOME, 
GREAT, OVER-THE-TOP, STRESS-FREE, UNBELIEVABLE.  
  
It truly was a great experience and I wouldn't hesitate to recommend you to all my 
friends, family and business connection.  
  
Thank you, 
  
Patrick Starzan 
  
P.S. Give Thomas a RAISE!!! 



 
 


